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Part 3

Respond to Questions
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Direction

In this part of the test, you will answer three questions. For
each question, begin responding immediately after you hear
a beep. No preparation time is provided. You will have 15
seconds to respond to Question 4 and 5, and 30 seconds to
respond to Question 6.

B

Question 4 of 11

Imagine that a friend will be moving to your neighborhood.
You are having a telephone conversation about where you
live.

4. How many hair salons are in your neighborhood, and can
you walk to them?

Response time: 15

Question 5 of 11

Imagine that a friend will be moving to your neighborhood.
You are having a telephone conversation about where you
live.

5. What's the best time of day to go to the hair salon, and

why?
Response time: 15
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Imagine that a friend will be moving to your neighborhood. You are having
a telephone conversation about where you live.

4 How many hair salons are in your neighborhood, and can you walk to
them?

g8 1 There are three hair salons near my house. | can walk to all of
them.

g4 2 There aren’'t any in my neighborhood. The closest hair salon is a 5
minute bus ride from my house.

5 What’s the best time of day to go to the hair salon, and why?

g 1 The best time is a weekday morning. There aren’t many people
at the salon.

g8 2 | think right after work is best. It's too crowded on the weekends.

6 Do you usually go to the same hair salon? Why or why not?

g8 1 | usually go to different salons each time. | get bored with my
hair stylist very easily. Sometimes | want a change.

2¢ 2 | will never go to another stylist. She knows exactly what |
want. It's too much of a hassle to change hair salons. It saves time and
| can get a discount or earn points.
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Imagine that a friend is in town for the month. You are talking on
the telephone about gyms.

4 How often do you go to the gym? And when do you go there?

g# 1 | go to the gym three times a week. And | usually go there in the
evening, after school.

g4 2 | go to the gym almost every day. And | go there early in the
morning before | go to work.

5 Do you take any classes there? If so, which one?

g% 1 Yes, | take classes there. And it is yoga.

g2 2 No, | don’t take classes there. | usually run on the treadmill.

6 Which do you think is the best way to exercise? Why?

- taking exercise classes
- running in a park
- working out with professional trainers

g# 1 | think working out with professional trainers is the best way to
exercise because professional trainers can give us some good tips about
exercising. And | can get healthier and be in better shape with a proper
workout routine.

g# 2 | think taking exercise classes is the best way to exercise. Trying
different kinds of workouts is interesting. To me, running is quite boring.
And | would easily lose interest in exercising. So, | suggest you take
workout classes if you want to exercise.
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Imagine that a friend is coming to hang out with you. You are having a
telephone conversation about shopping.

4 How much do you spend when shopping for clothes?

g¥ 1 | usually spend about 50,000won on clothes. | like to buy shirts
and pants.

g 2 | typically spend anywhere from 20,000won up to 200,000won. It
really depends on the quality of the clothing and what | need.

5 Which stores are best for buying clothes? Why?

g% 1 | think small stores are best. They have a good selection and the
prices are very cheap.

g4 2 | like to go to a store in a mall or department store. The quality of
the clothes is better and | can always return it if | have problems.

6 Do you like buying clothes online? Why or why not?

g# 1 | like to buy clothes online. Nowadays, many sites offer very pretty
clothes and the prices are very reasonable. | can also use a discount on
those sites to get it even cheaper. It's the best way to shop!

g# 2 | prefer to buy my clothes from a brick and mortar store. Very
often, the clothes that | order online don’t fit or aren’t the color | thought
they were. Pictures are horribly deceptive! So | like to see them in person.
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Imagine that your colleague is moving to your town. And you are having a
telephone conversation about the public transportation in your town.

S=7F gA0] Als SUIZ O|ARE o giLICh Gil2 Aol Als sS4l u
S0l thslf Szt Mt S=HE L1 AsLich

4 I don’t have a car. So, I'll have to use the public transportation. What 4 XMe x7t gloiM tHERSS 01851 si2. M7t Y o|8e + U=
kind of transportation can | use to commute every day? uSeH2 ofH A UXR?
g% 1 You can take the bus to commute. There is a bus stop nearby. g 1 HAS Bl ST 4 AL, X0l HA HAHFO| AL,
2% 2 You can take the bus or the subway to commute. There are many g8 2 HAL MES Bl 82 = AL, ZXof| HA HARE B Xt
bus stops and subway stations nearby. HAE Hote
5 OK then, where can | get the information about the routes and the _
fares? 5 o, 23 LMsty 230 gt ME= o{CloM €S + ALY

24 1 You can get information on the Internet or use a mobile app.

. . = (o] L A H A [e]} (o] [o]; k=1 o HFE o
@ 2 You can look it up on the Internet or download a mobile app. 22 QEIMCR otz ok Q1 RHIYUS CHERE HOIe SR, 1T
. . e A o2 RE A ol o
Then you can easily find the routes and fares. 2 =it =S Hoks + AS L.

6 Which do you prefer to use, when you commute: the bus or subway?

24 1 | prefer to take the subway because | don’t have to worry about

getting caught in traffic. There is no traffic jam, so | won’t be late for gd 1 K= X[GHEE O M3sie. nSAHES 24T ZIt SHER. s
appointments. Also, the trains come pretty often. So, even if | miss one, | HMB0| oLl &0 == 2= U0, A7t X[sHHo| 23 X5 22, J2i
won’t have to wait long for the next train. A EX|HEIE CHg 7IXIE 2332t 7|CH|X| 2Lote =R,

g# 2 | prefer to take the bus because it is more convenient. In my g8 2 K= HA El= 2 O Z0kli2. O #H2lshH=ER. M3 S4lol= Xlst
neighborhood, there are more bus stops than subway stations. So, it is HAHOH=E HA FHEO0| o ®ote, J2iM Sl oClo ML HA E7(7F He
really easy to catch a bus anywhere in the town. FHL.
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Part 5

Propose a Solution
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Direction

In this part of the test, you will be presented with a problem
and asked to propose a solution. You will have 30 seconds to
prepare. Then you will have 60 seconds to speak.

In your response, be sure to

+ Show that you recognize the problem, and

* Propose a way of dealing with the problem.

Question 10 of 11

Question 10 of 11

Respond as if you work for the Everhillbranch.
In your response, be sure to

+ show that you recognize the problem, and

* propose a way of dealing with the problem.

Preparation time: 30
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~Set 01 w ~Set 01

~\

Respond as if you work for the Everhillbranch. OltHE! X|EollM YstCln W2Zhsta ENHSIMIR.

W: | have one final issue we need to discuss in today’s meeting. It is of: 2= 3|20flA =2fg Obx|ah rAILICH 22| X[FQ| oiLIX Xt2|of et
about the manager position for our branch. As you know, a few days Ao, ofAICHAID| HE A LAl MUATE o= glo| s It J&
ago, James, our manager, quit without even giving prior notice. We've LICt & ohaled Ah:.% AL HotEn= UX|TE XF & 5270 2R
been looking for someone to replace him. But we need someone right ot AFQILICE AlZHO] 2X| 2fotR. e MER S=7tE T&sk= tidl
away. We don'’t have a lot of time. So, instead of hiring someone new, I'd oltHe! XIE =¥ soilkl St 3 2zg o™ St
like to have one of our own at the Everhillbranch fill that position. Lk 27| X|HMR? E&LICH XD BEE OiLIMZ AL S25t ASlo| ¢

M: One of our staff at our branch? That sounds good. But all of them don’t o2, O= EEE OE A 27 d=Hs Za6hM 7|7AsoF 3 HE9
have enough experience as a manager. Most of them have worked 3 a8t gloe.
years at most, including working years from other companies. of: i od2=o| ofo|C|oi7t =St ZLICH 1 XEIE HE Q) HIYsS &

W: Well, that's why | need some ideas to decide whom to choose for = 0. J8L 255 1 Xt2of Melst AfEs &= Thet Bieks HIAlSH
the manager position. We can’t leave it open for too long. So, I'd TN, LISl HetE oA FMAIH FA|7| HEEFLICH
like everyone to come up with a way to pick the right person for the L J
position. Please call me later with a solution.

\ J g 1 CHEotMIR. DIEoIM LG X0l 2l T3t E=ILIC

& fLX7F JRtRIM O Mg =271 Fotof Siota shd:. J2lo 22| X
g# 1 Hello, I'm calling about the issue you discussed in the meeting. o| 7S HLNZ oiFo™ Ectn shne, JEE?
So, | und.erstand that the current manager quit and you need to f'lnd jomeone to Sojmir} 7F RIYS 0| 0[AZ ATHET 50| HS Solsy Hof 3 4 Zole.
replace him. And you want to select someone from our branch, right” o RSO LKZMO| HBS ZEET OIS AL o=@ T3 [}S olEHE W
Well, first of all, you should review the resumes of each employee and check o = 7 2ol

their work experience. Some staff members might have experience as a
manager. And then you can set up interviews with them.

Or how about having the staff recommend some candidates? And then you can
choose from there. That way, you will be able to pick the right person for the
position.

Well then, if you have more questions, please call me back. Bye.
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_Set 02 .

Respond as if you are a member of this company.

W: | have one final issue we need to discuss in today’s meeting. It is
about the technicians. As you know, we send out our technicians to
our customers’ homes and offices to install and set up the appliances
we sell at our store. It is a very important part of our service since it
is quite difficult for the customers to do it by themselves. However,
a few days ago, | got a report from our customer service manager
saying that there have been some complaints about the service of the
technicians.

M: Complaints directly from the customers? What was it about?

W: It was about their attitude. Some customers were very upset because
the technicians weren’t on time. Not only that, some even complained
about them being very unfriendly. So, we need to deal with this
problem immediately. If not, it will directly affect our sales. And that's
the last thing we want. So please come up with some ideas to solve
this problem and call me later with it.

_Set 02

OFAICIAIT| R2|= BMS
7t HZ0IM T MESS
=

. J

g4 1 Hello, I'm calling regarding the issue you talked about in the meeting.
So | understand that some customers are complaining about our technicians,
saying they are late and also very unfriendly. So, you’re wondering how to
resolve this issue.
Well, first of all, how about having a training session for the technicians?
We can remind them to be kinder and more polite to the customers.
Also, there should be penalties for those who are late and unprofessional, and
a reward for those who provide good service. I'm sure the technicians will start
being more punctual and responsible. Well, there are just some of many ideas.
So please call me back if you have any questions. Bye.
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_Set 03 .

Respond as if you are a member of this company.

M: Another topic I'd like to discuss is the employee lounge in the office.
As you know, we renovated our storage space to a small coffee lounge
for the employees. However, we have a slight problem. | stopped by
the lounge today and | was very disappointed. There were crumbs on
the tables, tea bags and snack wrappers lying everywhere. And the
cups were dirty, and seemed like they haven’t been washed for days.

W: Oh, | guess the staff is so busy working, they don’t have time to clean
up the mess. But, | was wondering, is it possible to ask the cleaning
lady to clean the lounge too?

M: No, that is not an option. She already has a lot of areas to cover. And
we need to find a way to have the staff clean up after themselves.

Please call me later with some ideas.
L J

g% 1 Hello, I'm calling about the issue you discussed in the meeting.

So, | understand that the employee lounge is very dirty and you need some
ideas on how to have people keep the lounge clean, right?

Well, first of all, we could post a notice about this on the lounge walls.
In the notice, we should mention the importance of keeping it clean.

Also, how about sending e-mails and text messages to the staff, reminding them
of this matter?

Then I'm sure the staff will be aware of this issue and will start cleaning up.

Well then, if you have further questions about my ideas, please call me back
anytime. Bye.

20 Kate Speed E2IAL|Z 20 Tty |2t
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—Set 04
N\

Respond as if you are the manager of the sales team.

W: The last agenda in today’s meeting is about the sales team. Your
sales performance has been outstanding for this year. And thanks
to your team, our sales have increased by 10%, compared to the
previous year. And to show some appreciation, | would like to do
something in return.

M: That sounds like a great idea. It would also be a great motivation to
them. I'm sure they’ll be very excited aboult it.

W: So, that is why | need your help. Since you are the manager, I'm sure
you know them better than anyone else in the company. So, I'd like
you to give me some ideas on some special rewards | should plan
for your staff. Please call me back at my office number with some
suggestions.

thet ZULIC 2 DRl Axo]
=g oistich BojE 2ol Sa| Boj A0 A che| OHMEL 5
Jkoi. alm, Al £2 Hsb| sl 21 BE =1 A28
Lk 22 M7101 7| ZgLCh ZYSoAls 2 IR0t 2 % ZaLct &
50| 23 Foke A Zote
Of: J2hAf EAIo] =20| TSR, FAI0| HLIXO|LIZE Of EALel 1 of=
THOE ISS B Y H2tm #e. JM RSl o HES sof &
XIFIZ OlOITiiE & RO she. FL ofo|ciof7t ASH H AtpAZ A

. J

g% 1 Hello, I'm calling about the issue you discussed in the meeting.

So, | understand that our sales performance has been outstanding for the past
year. And you'd like to reward our staff for that, right?

Well, like you said, | do know my staff.
And I'm pretty sure they would appreciate some bonus or incentives.

Each member has different interests, and | think it would be best if they could
spend the money on whatever they want.

Also, how about giving them a short vacation?
They’ve worked really hard, and they deserve a good vacation.
So, these are my suggestions.

Please feel free to call me back if you have any questions.
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Hi there! You told us to call you with a solution to the

problem with E2X|&&7|9E,
27

Hi, I'm calling about the problem from the meeting.You
[*1E. You

said...
Hi Roger, this is Mary calling you about 2X|4f
Hi there, it's Mary calling about the problem with 2427 |

said that...
?/=.You asked us to come up with an idea on how to solve

the situation.
Hello, I'm calling regarding the issue you talked about in the

meeting. | understand that...

Well, I've come up with a couple ideas on how to fix this.

|
Why don’t we...? | think...
Well, | did some thinking and | think | have an idea. Let’s...
| did some thinking about this and I've come up with an idea.

Why don’t we try to call... and see if...

Well, why don’t we fix...?

But just in case, we can...
If they don’t want to do this, we can...

Or we could try calling....
If not, we could see if...

Anyway, let me know what you think of these ideas. I'm free

all night.
Call me back soon and let me know what you think.
Anyway, let me know what you think. I'll talk to you later.
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